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@ 04971-917121 (Monday-Sunday)
from 7:00 a.m. to 7:00 p.m.

By the way
You can always book your holiday
in November for the following year
via our online booking system.

.. your seasonal beach and family campsite in Bensersiell
Look forward to a 9-star holiday right in front of the unique backdrop of
the UNESCO World Natural Heritage Site. the Wadden Sea.

In this brochure. you will find everything you need to know about your

stay at our beach and family campsite in Bensersiel..

Our opening hours from March to October)

(Please refer to our website for exact dates: www.bensersiel.de.)

Daily O7:30 a.m. to 06:30 p.m.

(Our security service is available by telephone outside these hours.)

We wish you a wonderful stay!



Departure: By 11:00a.m.
...depending on availability,

you have the option of
booking a late check-out.

WHAT DO |

NEED TO KNOW?

Our beach and family campsite is located directly on the beach and due to its
special location in front of the duke. is open annually from March to October (see page 1).

Set-up

Our pitches are approx. 80 - 90 square metres in size and marked with red boundary stones.
The pitch number is located in the centre of the pitch.

To protect against storms. please always set up with the living room door facing the dyke.

Cars/ Barrier Times / Parking

Please observe our speed limit of 10 km/h throughout the site. All vehicle traffic is prohibited
during night time from 10 p.m. to 7 a.m. You may move into your booked unit with one vehicle.
Additional vehicles can be parked in our large car park behind the dyke. subject to a charge.

Nordsee-ServiceCard

Upon arrival. you will receive the North Sea Service Card (guest card). This card entitles you to
numerous benefits at selected coastal locations. such as reduced admission to our Nordseetherme
and other benefits...

This card also serves as your camping pass

Supply and Disposal Station

The supply and disposal station is located directly on the campsite. opposite the beach path near
sanitary building 2. Waste water may only be disposed of in the designated chemical toilet drain
at the respective sanitary building.

You can also use our Camper-Clean disposal. This system empties and cleans your toilet cassette
fully automatically. Under no circumstances should the waste water be disposed of in the street
drains. as it would otherwise be discharged into the North Sea. This would result in a ban on
swimming.

Comfort Pitches

All our comfort pitches have electricity. water and waste water connections.
The pitches are located on sand/grass or grid stones.



WHAT Do I Children’s toilets

...can be found in every

N EED TO KNOW? sanitary building!

Electricity

Electricity is charged at a flat rate per night (see price list at www.campingplatz-bensersiel).

Our electrical connections (3-pin CEE adapter) have a 16 amp fuse.

Please do not remove any existing seals. Please remember to bring an extension cable of at least 25 metres.

Where to put the rubbish?

Our rubbish stations are located at the front of the site near the beach path and near the crab pad.
The stations are open daily from 8.30 am. to 4.30 p.m. Please do not leave any rubbish in front of the
stations after 4.30 p.m.. as seagulls will help themselves to it and scatter it all over the site. Waste
separation: Please separate at least paper and glass. Our waste disposal company will take care of the
rest on site.

Mobile Phone/E-Bike Battery Charging Facility

You can charge your mobile phone and e-bike batteries in the entrance area of sanitary building 3.

Your Sanitary Facilities

Our flve sanitary buildings are all spacious and barrier-free. and we place particular emphasis on thorough
cleaning and annual soft renovations. In addition to sanitary facilities. you will also find a scullery. a
laundry room. a freezer for general use and an information board. Each of the five sanitary buildings has
two rental bathrooms (1x shower room and Ix bathroom with bathtub. each with grab rails if required).
Please refer to our website for prices and minimum rental periods. In addition to childrens toilets. our
children's bathroom with nappy-changing area. including a heat lamp and a large shower and washing area.
offers a feel-good atmosphere for your little ones. The children’s bathrooms can be found in every sanitary
building and are available free of charge. Please read the operating instructions before use.

Scullary, Washing Machines, Trumble Dryers

Our modern sanitary buildings feature sculleries that you can use
free of charge. Please only place cooling packs in the available
freezers. You can also use our washing machines or tumble dryers
for a fee. These have an automatic detergent dispenser integrated.
In sanitary building 1. there is a washing machine available for you to
use. where you have the option of adding your own detergent.
Please read the operating instructions before use!




FOR YOUR
- STAY

You can exchange gas bottles at our Haus am Sommerdeich during opening hours.

Camping Card
With the introduction of our Camping Card. we are also taking a step towards cashless payment.
This gives you the option of paying for our washing machines. dryers. dishwashers and CamperClean.

The Camping Card can be issued/returned at the machine in sanitary building 1.
You can obtain it there for a deposit of €3.00. You can determine the top-up
amount yourself. You can return the Camping Card to the campsite reception
during opening hours before departure or simply keep it for your next holiday e T
with us.

Internet

Our site offers free internet access with limited bandwidth:
The WiFi network is called: CPP-Bensersiel (accept the terms and conditions and surf without a
password). Please note that you must log in again every hour!

Catering directly on site - &&eroeiom

Our Haus am Sommerdeich has a bakery. a mini market and a bistro with a sun terrace on the roof.
During the season. you can get fresh bread rolls here every day from 7 a.m. The bistro is also open
daily from 12 noon to 9 p.m. During the winter months (see winter motorhome parking on page 7).
the Haus am Sommerdeich is also available to our guests. From time to time. the Fischfabrik Esens
enrich the range of food on offer here.

Catering around the site

The Blanker Hans is open to all guests. with a self-service restaurant. sun terrace overlooking the
marina and a kiosk nearby. During the summer months. the Mowenlounge beach bar is also a great
place to relax or watch the sunset. The Hafenblick restaurant next to our NordseeClub beach portal

is brand new. The Café am Yachthafen is also home to the local sailing club and offers coffee and cake
all year round with a fantastic view over the harbour. Fisherman Jann Linneberg is also located directly
at Bensersiel harbour with his shrimp trawler EdelweiB and sales stand. This is only a small selection
of the businesses around the campsite. The gastronomy in Bensersiel and also in Esens is very
diverse and definitely worth a visit (dont forget to make a reservation!).
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Dogs, Sheep & Seagulls

Dogs are not allowed on the campsite. our beach or the dyke facilities. Feeding sheep and seaqulls is prohibited.
Otherwise. the seaqulls would become so tame that they would snatch ice cream from your hand. In addition.
the animals would forget how to find food for themselves and would starve in winter

Kites

For safety reasons and to protect the dyke. flying kites on the dyke and beach is prohibited.

Bicycle Hire, Handcarts & Scooter Hire

To make your holiday more varied. you can hire bicycles and handcarts directly in Bensersiel.
1. Kastenverleih Bensersiel. Am Strand 1 in Bensersiel
2. Star-Tankstelle GeiBler. HauptstraBe 1in Bensersiel

Around the Beach & Harbour

The main beach and bathing beach of Bensersiel is a flat. barrier-free sandy beach like an island on the
mainland. There is no concrete at the water's edge here: instead. a wooden plank walkway and an aqua
carpet lead to the water. A large playground with a climbing frame. water play area. mini golf course.
childrens/mini excavators. cable car and much more provides variety for our younger visitors. Sports
enthusiasts will feel right at home in the sports theme park at the marina. which features a skate park.
beach volleyball and soccer fields. and tennis and basketball courts.

Directly adjacent to the sports theme park. you will also find the beach portal of our guest centre.
which houses a beach ticket office. a cultural and reading area. a post office. a shop and the tourist
information office. Here you can obtain information on all local leisure activities such as mudflat walks.
events and much more.

Access to our NordseeArena activity area is also located here
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Beach Chairs
Beach chair rental and key collection are located at the beach ticket office in the beach portal.
You can also hire mini golf clubs there.

For more convenience. you can also book your desired beach chair via our online-
booking system at: www.campingplatz-bensersiel.de or via our partner Strandbutler.

HIER BITIE  BENSERSIEL BIETET
HUNDEFLACHEN
AM NATURSTRAND

Sleeping Beach Chairs with Sea View
From May to September. you can book one of our two sleeping beach chairs (Luv & Lee).
These are located directly on the beach and have a direct sea view.

Further information is available on our website or at the campsite reception.

Tides
You can find the current tide times here: WWW.GEZEITENFISCH.COM



At this time of year. we are in the ‘storm surge season
and flooding is to be expected in the area in front of the
dyke. Please check the following website before your

E S E N S L B E N S E R S I E I- the infaarl;:nvtailan board at the Haus am Somr:enrdd:::‘;

Wmter Motorhome Parkmg Space in BenserS|eI
From October to March. Esens-Bensersiel Tourismus 6mbH offers you special overnight accommodation at

the barrier-free winter motorhome parking space in Bensersiel. with use of the modern sanitary facilities
directly on the Wadden Sea and a view of the North Sea.

In our sanitary building 1. there is a ticket machine where you can purchase your overnight ticket.

Electricity tokens can also be purchased there if required.

Per Motorhome £2300° @
(per night / max. 3 nights) .
€ 3.20 per adult
Guest fee per day C HIER BITTE
e

Esens Motorhome Parking Area
You can visit our motorhome parking area in Esens on Schutzenplatz all year round.
(BahnhofstraBe | 26427 Esens) | Your four-legged friends are also welcome there.
You can purchase overnight tickets and electricity tokens from the ticket machine.
Please note that due to construction work on Bahnhof straBe.
the Schutzenplatz in Esens can ONLY be accessed via Auricher StraBe.

Cost for parking

and guest fee to October 3

Per motorhome @
(per night / max. 3 nights) ° HIER SIND

Guest fee € 3.20 pro adut £€1.00 per aduit

(NSC - Nordse ceCard) r child/ teenager 50 per child/ teenager

The motorhome parking area
Is closed for several weeks

during the Schutzenfest
festival. Please refer to the
relevant information on our
website.

(6-15 years) (6-15 years)

* The parking fee Includes waste disposal.
There are supply and disposal facilities on the side of the building yard (for a fee). If you use the electricity supply. each kilowatt hour costs €1.00 (payment per token)
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NordseeClub - Family / Kids & Teens

Qur specially built premises are shared by NordseeKids & Nordseeleens. Here. craft and
painting programmes are held for the little ones. while teenagers have a room that serves
as a meeting place and is made available by the Bible Reading League during the summer
holidays for the Youth Holiday Club.

NordseeKids

Exciting activities await children aged 5 to 10 at the NordseeClub.
Our childrens entertainment programme stimulates childrens
creativity with fun craft and painting activities. 0f course.

they can take their masterpieces home with them.

KidS aktiv is our brand new childrens programme. Two and a half hours are
allocated to making pirate costumes and then it off on a big treasure hunt. In summer.
shells are collected on the natural beach and then made into beautiful necklaces.

You and your children can also enjoy magic shows or the

interactive circus.

Our 300 m?2 indoor playground. Nordsee Abenteuerland. is located in the beach portal.
Admission is free with the Nordsee-ServiceCard (guest card).

The current children’s and youth programme is available at our campsite reception!



Nordseearena

The Nordseearena is an activity area for beach volleyball. tournaments. games. events
and concerts. Whether it's Teen Day. Youth Holiday Club. magic shows. a participatory
circus or a pirate treasure hunt - this is now the place to be for games. fun and sport.

The North Sea Arena also serves as a beach extension and a place for relaxed sunbathing
and chilling out. There are plans to offer a new highlight here every year. In this year.
Surfdays took place there. offering surf training on a mobile surf wave under the
professional guidance of a coach. From experts who surf upright almost like on a real
wave to beginners who lie or kneel on the board. everyone could take part.




() General provisions
a) By entering the campsite. you agree to abide by these campsite rules

The campslte rules form an Integral part of our General Terms and Conditions.

) The beach and family campsite Is a public campsite within the meaning of the abote regulation

It is intended for camping and living in caravans/motorhomes.

) The campsite is located on the Heller site. which has been fllled with sea sand from the Wadden
Sea. It is 165 to 2.20 metres above mid-tide.

d) The campsite is open continuously from Easter to September/October each year and must then be
completely cleared in accordance with the Duke Protection Act.

(2) Liability

a) The operator lablity Is Iimited to Intent and gross neglgence.

This limitation does not apply to damages resulting from Injury to life. limb or health caused

by a negligent breach of duty by the operator or an Intentional or negligent breach of duty by a legal
Tepresentative or vicarlous agent of the operator

b) The operator accepts no liability for damages attributable to force majeure.

) Visitors are advised to take out insurance to protect themselves against damage caused by theft.
fire or similar events.

(3) Arrival and departure

) When you arrive. please report to the campsite reception at the entrance to the campsite and
present your Identlty card. The registration must be completed In person and signed by hand

) Upon registration. each camping guest willreceive a Nordsee-Service Card (guest fee card).

‘Which must be presented without being asked when passing through the barrier

) Due to the registration law In force in Germany. tenants are obliged to sign the Nordsee-Service
Card upon arrival.

d) Guests arriving after the campsite team has finished work will be granted access to the campsite
until 10 pm. after handing in their identity card to the security service at the campsite registration
desk.

¢) The pitch must be vacated by 1l am. on the day of departure.

1) Visitors are generally assigned a pitch by the groundskeeper and his staff. Tents must be pitched
Immediately upon arrival

o) After dismantling the tents or removing the caravans. the pitch must be left in a tidy condition
h) Children and young people under the age of 18 may only camp on the campsite if accompanied

by a parent o guardian or a youth group leader with official identification. An exception is made for
children and young people aged 12 to 18 who have written permission from a parent or guardian.

1) Tents and caravans may be left on the campsite for the period for which they are actually occupied.
Unoccupled tents and caravans may be remored by the tourism business at the owners expense.
without being obliged to prore that nothing has been lost.

(4) Order and conduct

a) The faclties and equipment of the campsite and the operator must be treated with care In order
to avoid claims for damages.

b) The campsite manager and his staff are responsible for general order on the campsite. Their
Instructions must be followed.

) If necessary. a security service will be employed to ensure peace and order. among other things.
The security service has the right to enforce house rules on the campsite. In the event of gross
volations of the campsite rules. It s entitled to expel users and visitors from the campsite.

d) In the event of gross and repeated violations of the campsite rules. in addition to the security
service. the campsite attendant and the managing diector /operations manager are also entitled to
expel campsite users from the site.

€) In order to preserve the turf_ it is not permitted to surround tents with trenches. Windbreak
poles and similar objects may not be driven into the ground deeper than 40 cm in order to protect
underground cables.

To protect the lawn. o airtight sheets or similar materlals may be laid out. Between the pitches. a
working aisle of 50 cm must be left at the level of the power supply boxes and a fire safety
distance of 3m to the next pitch. The vehicle must be posItioned with the lving ares door facing
the dyke. Only one tent/motorhome/caravan may be erected per plot.

1) Cantainers for paper. glass and residual waste are provided for waste disposal.

Residual waste s sorted by our waste disposal service provider

9) Cooking and fire pits on the campsite must be kept under constant control. Gas bottles must be
protected from sunlight. Electrical equipment must comply with VOE German regulations.

h) Weste water from cararans and tents must be collcted in suitable containers and emptied into
the chemical tollet drains. (NOT Into the drains )

i) Motorcycles and motor vehicles are only permitted on the access and exit roads to the campsite on
the designated routes. The maximum speed for all motorised vehicles (including e-bikes and electric
scooters) on the site is 10 km/h

J) Please note that the sanitary buildings are not intended to be used as event venues. therefore
such actviies in and around the sanitary buildings are proibited out of consideration for other
quests and may result in expulsion from the premises.

k) Should any misunderstandings or concerns arise regarding the use of the sanltary facllties within
the scope of the Self-Determination Act. please contact our team at reception. The team willfind
the best possible solution to ensure that al guests feel comfortable

() Quiet hours

2) Quiet hours are from .00 pm. to 200 pm. and from 10:00 pm. to 700 am.

Please be considerate of other guests and avold noise that disturbs the peace.

All vehicle trafic s prohibited during the night hours. Guests arriving during this time can park
thelr cars In the publc parking areas outside the campsite for a fee

(the operator accepts no liablity).

6) Not pernitted

) Dogs are not allowed on the campsite.

) Hawking is probibited on the campsite.

) Flying kites and drones Is not permitted on the campsite. on the beach or on the dike.

(7)First ad

a) If medical assistance s required. you willfind the doctor' telephone number In the display cese
at the campsite reception.

) A deflbrillator Is avallable at the campsite reception for emergencles

(8) Seasonal prices and conditions

o) We reserve the right to change all prices. nformation and these site rules at any time without
prior notice. The pitch prices and additional fees are displayed and can be viewed on our website

Status: October 2024
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